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INFORMATION SHEET – Residential Parks
(Legislation effective from 8 October 2026)
	[bookmark: _Hlk218781206]INTRODUCTION



The Residential Parks Act 2026 (the Act) establishes a framework regulating residential parks and residential park agreements in Tasmania. The Act sets out the rights and obligations of park owners and residents and provides processes for dealing with matters including residential park agreements, rent, security deposits, park rules, termination of agreements, abandoned property and disputes between park owners and residents. 

The Act also gives the Tasmanian Civil and Administrative Tribunal (TASCAT) jurisdiction to hear and determine residential park disputes and provides for a range of applications to be made to the Tribunal. 
This information sheet explains the types of residential park matters that may be brought before TASCAT, who may make an application and when, how to make an application, the orders that the Tribunal may make, and what generally happens after an application is lodged.
	IMPORTANT INFORMATION


The Act does not apply to every agreement concerning accommodation in a caravan or residential park. Broadly, it applies to agreements giving a person a right to occupy a site in a residential park as their principal place of residence where the right of occupation is for 90 days or longer, including certain consecutive agreements that together provide a right of occupation for 90 days or longer. The Act also identifies agreements to which it does not apply, including holiday accommodation and residential tenancy agreements under the Residential Tenancy Act 1997. 

The Tribunal and Registry staff cannot provide legal advice about whether the Act applies to your particular circumstances or about the merits of an application. You may wish to obtain independent legal advice if you are unsure about your rights or obligations.
	AT A GLANCE



Under the Act, TASCAT may hear and determine a range of residential park matters. These include applications concerning:

· disagreements about the variation of certain residential park agreements following a review;
· potential excessive rent increases;
· disputes about which body or committee is the residents committee for a residential park;
· approval to terminate a residential park agreement in certain circumstances;
· consent to enter into a new residential park agreement following certain sale-based terminations;
· disputes relating to a proposed change of use or redevelopment of a residential park;
· termination of residential park agreements and disputes about termination notices;
· disputes concerning valuable abandoned property;
· unreasonable park rules;
· unfair or unconscionable terms of a residential park agreement;
· urgent termination applications following a notice to leave;
· a park owner's refusal to transfer a residential park agreement;
· decisions about the disbursement of security deposits;
· possession and abandonment of rented property;
· enforcement of possession orders; and
· retaliatory action by a park owner. 
Residential Park disputes are dealt with in the Civil and Consumer Stream of TASCAT's General Division. 
	UNDERSTANDING RESIDENTIAL PARK MATTERS



What is a Residential Park?

Under section 3 of the Act, a residential park is an area of land used, or intended to be used, as a complex of sites together with common areas, such as bathrooms, toilets and laundry facilities, where rights of occupancy are given under one or more residential park agreements. 
A residential park may include structures or dwellings and may contain sites available for hire other than under a residential park agreement.
What is a Residential Park Agreement?
Under section 3(1) of the Act, a residential park agreement is an agreement under which, in return for payment or other consideration, a park owner gives a person the right to occupy a site in a residential park and to occupy, install or locate a dwelling on that site for residential purposes. It also includes an agreement connected with such an agreement. 
Section 4(1) the Act applies to an agreement that gives a person the right to occupy a site in a residential park for 90 days or longer, including where the site is or will be the person’s principal place of residence. It can also apply where consecutive fixed-term agreements together give a person the right to occupy the site for 90 days or longer, and to other prescribed types of agreements.
What is a Residential Park Dispute?
Section 3 of the Act defines a residential park dispute to include:
· a claim under a residential park agreement;
· a dispute between parties or former parties to a residential park agreement about matters arising under the agreement or the Act; or
· any matter that may be the subject of an application to TASCAT under the Act. 
Section 95 provides that TASCAT has jurisdiction to hear and determine a residential park dispute. 
	WHAT MATTERS CAN TASCAT DEAL WITH?



Review and Reissue of Residential Park Agreements

The Act provides for the continuation, review and reissue of certain residential park agreements.
Under section 35(3), if the parties cannot agree on variations following the review of a long-term fixed agreement, either party may apply to TASCAT for orders. Similarly, under section 36(2), if the parties cannot agree on variations following the review of a long-term periodic agreement, either party may apply to TASCAT for orders.
Excessive Rent Increases
Under section 52 of the Act, a resident may apply to TASCAT to have a proposed rent increase declared excessive. The application must be made within 60 days after the resident receives notice of the increase. 
In deciding whether a rent increase is excessive, TASCAT must consider the matters set out in section 52(3), including the rent charged for comparable properties, previous rent increases, relevant rates and charges, the impact of the increase on the resident, the value and condition of the rented property, the park owner's outgoings, the cost of services provided and any other relevant matters. 
If TASCAT finds that the rent increase is excessive, it may declare the increase excessive and fix the rent payable for a period of up to one year, pursuant to section 52(4). Under section 52(5), the park owner may subsequently apply to TASCAT to vary or revoke that order if the Tribunal is satisfied that it is appropriate in the circumstances.
Residents Committee Disputes
Under section 61 of the Act, residents of a residential park may establish a residents committee to represent their common interests.
If more than one body or committee claims to be the residents committee for a residential park, the park owner or a resident may apply to TASCAT to determine which body or committee, if any, is the residents committee for the park, pursuant to section 61(5).
Termination of Residential Park Agreements
TASCAT has a number of functions relating to the termination of residential park agreements.
Under section 73 of the Act, a park owner must obtain TASCAT’s authorisation before giving a notice of termination in certain circumstances. This applies where the rented property is required to be demolished under another Act, is subject to an order that means it cannot lawfully be occupied, or where an excessive rent order under section 52 is in force or proceedings for such an order have commenced. This requirement does not apply where a fixed-term agreement is being terminated at the end of its fixed term. TASCAT may authorise the notice of termination if satisfied that giving the notice is reasonable in the circumstances. 
Under section 82, a park owner may apply to TASCAT to terminate a residential park agreement and make an order for possession of the rented property. TASCAT may make these orders if satisfied that the resident has breached the agreement and that the breach is sufficiently serious to justify termination. 
Similarly, under section 83, a resident may apply to TASCAT to terminate a residential park agreement and make an order for possession of the rented property. TASCAT may make these orders if satisfied that the park owner has breached the agreement and that the breach is sufficiently serious to justify termination.
Termination Because of Hardship
Under section 84 of the Act, a park owner or resident may apply to TASCAT to terminate a residential park agreement where continuing the agreement would result in undue hardship. 
If TASCAT decides to terminate the agreement, it may specify the date on which the agreement ends and make an order for possession of the rented property. The Tribunal may also order compensation to the park owner or resident for loss and inconvenience resulting, or likely to result, from the early termination of the agreement. 
If a dwelling is installed or located on the site, TASCAT may also make orders about the sale, relocation or disposal of the dwelling, the distribution of any sale proceeds, and access to the site for the purpose of selling the dwelling.
Change of Use or Redevelopment 
Under section 80 of the Act, a park owner may terminate a residential park agreement where the residential park will no longer be used as a residential park, or where the park or part of the park is to undergo redevelopment that cannot be completed safely and efficiently unless the resident vacates the site. 
Before terminating the agreement, the park owner must make an offer to the resident in accordance with section 80(3). The offer may relate to alternative accommodation and relocation to another site, the purchase of the resident’s dwelling, or the relocation of the dwelling at the park owner’s expense. 
If the park owner and resident cannot reach agreement about an offer made under section 80(3), either party may apply to TASCAT to resolve the dispute, pursuant to section 80(5).
Abandoned Property
The Act sets out different requirements for dealing with abandoned property, depending on the type and value of the property.
Under section 89(8), if a dispute arises between a park owner and resident about the exercise of powers relating to valuable abandoned property, either party may apply to TASCAT. The Tribunal may make orders to resolve the matters in dispute. 
Section 90 applies to protected abandoned property, which includes a dwelling installed or located on a residential park site and certain prescribed property. A park owner cannot deal with protected abandoned property unless TASCAT has first made an order for possession of the site. While an application for possession is being determined, the park owner must take reasonable steps to keep the property safe. 

If TASCAT makes an order for possession of a site where a dwelling is installed or located, it may also make orders concerning the sale, relocation or disposal of the dwelling, the distribution of sale proceeds, and access to the site for the purpose of selling the dwelling.
Park Rules
Under section 93 of the Act, one or more residents of a residential park may apply to TASCAT to have a park rule declared unreasonable. 
On hearing the application, TASCAT may declare the rule or proposed rule to be reasonable or unreasonable, or change the rule in a way it considers appropriate to make it reasonable. If TASCAT declares a park rule unreasonable, the rule is void and no longer has effect.
Unfair or Unconscionable Terms
Under section 100 of the Act, a resident may apply to TASCAT for an order rescinding or varying a term of a residential park agreement if the Tribunal is satisfied that the term is unfair or unconscionable. 
If TASCAT makes such an order, it may also make consequential changes to the residential park agreement or another related document.
	URGENT APPLICATIONS



Notice to Leave 

Under section 59 of the Act, a park owner may give a person a notice requiring them to leave the residential park immediately if the park owner has reasonable grounds to believe that the person has committed a serious act of violence in the park, or that the safety of another person in the park is in danger from that person. 
If a resident is given a notice to leave, the park owner may apply to TASCAT under section 101 for an order terminating the resident’s residential park agreement. The application must be made within 2 working days after the notice to leave is given to the resident. 
On hearing the application, TASCAT may make an order:
· terminating the residential park agreement and making an order for possession of the rented property;
· terminating the agreement while allowing the resident to access the site for the limited purpose of removing their property or selling a dwelling;
· vesting the residential park agreement in another person who resides, or previously resided, at the rented property with the resident; or
· allowing the resident to resume occupation of the rented property. 
TASCAT must not determine the application without the resident being represented at the hearing unless the Tribunal is satisfied that all reasonable efforts have been made to notify the resident of the hearing. 

If TASCAT allows the resident to resume occupation and is satisfied that there was no reasonable basis for giving the notice to leave, the Tribunal may also make orders excusing the resident from paying rent for the period they were excluded from the park, refunding rent paid for that period, or compensating the resident for reasonable expenses arising from the notice to leave or their exclusion from the park. 

The Tribunal may also make any ancillary or incidental orders it considers appropriate. 
	APPEALS TO TASCAT



Refusal to Transfer a Residential Park Agreement
Under section 18 of the Act, a resident may request that their residential park agreement be transferred to another person nominated by the resident. The park owner must not unreasonably refuse the request. 
If the park owner refuses the request, the resident may apply to TASCAT under section 102 for an order declaring that there are no reasonable grounds for refusing the transfer and requiring the park owner to transfer the agreement. If TASCAT is satisfied that the agreement is to be transferred in accordance with section 18, it may order the transfer to proceed and make any additional orders it considers appropriate to give effect to that outcome.
Termination Notices and Termination of Agreements
Section 103 allows a person who receives a termination notice under s 74 for breach of a residential park agreement to apply to TASCAT for review of that notice. The Tribunal may determine whether the alleged breach occurred, whether any breach has been remedied, and whether the agreement is liable to termination. Even where the Tribunal finds that the agreement was validly terminated, it may reinstate the agreement if it considers that reinstatement is reasonable in the circumstances and may impose conditions on that reinstatement. The Tribunal may also make conditional orders providing that the agreement will be reinstated if specified conditions are met, or alternatively requiring the resident to give vacant possession of the rented property if those conditions are not satisfied.
Section 104 allows a party to a residential park agreement to apply to TASCAT where the other party has terminated the agreement other than by a notice under s 74. The Tribunal may determine whether the agreement has in fact been terminated and may declare either that the agreement remains in force or that it has been validly terminated. Where the Tribunal concludes that the agreement has been terminated but considers reinstatement reasonable in the circumstances, it may reinstate the agreement on conditions it considers appropriate. The Tribunal may also make contingent orders providing that, if reinstatement conditions are not complied with, the resident must give vacant possession of the property or specified rights and obligations under the reinstated agreement are altered or waived.
Security Deposit Decisions
Disputes about the disbursement of security deposits are initially dealt with through the process involving the Rental Deposit Authority and the Residential Tenancy Commissioner under sections 45 to 47 of the Act. 
Section 105 provides a right of appeal to TASCAT against a determination made by the Commissioner concerning the disbursement of a security deposit. An appeal must be lodged within seven days of the Commissioner's determination. The Tribunal is required to conduct a fresh hearing of the dispute and may either confirm the Commissioner's determination or vary it by determining how the security deposit is to be distributed between the park owner and resident. The Tribunal may also make any ancillary or incidental orders it considers appropriate.
	POSSESSION OF RENTED PROPERTY


Orders for Possession
Under section 106, a park owner may apply to TASCAT for an order for possession where a residential park agreement has terminated. 
If satisfied that the agreement has terminated, the Tribunal may make a possession order taking effect on a date specified in the order, being no more than seven days after the date of the order. However, where immediate possession would cause severe hardship to the resident, the Tribunal may suspend the operation of the possession order for up to 90 days and extend the operation of the residential park agreement during that period. The Tribunal may also modify the agreement while it remains in force, award compensation to a park owner for losses resulting from a resident’s failure to comply with a possession order, and order the resident to pay that compensation.
Abandonment of Rented Property
Under section 107, a park owner may apply to TASCAT for a declaration that a resident has abandoned rented property and for an order for immediate possession. 
In determining whether property has been abandoned, the Tribunal considers a range of circumstances, including whether rent is unpaid, whether the dwelling is unoccupied and neglected, whether mail is being collected, whether services have been disconnected, whether personal effects have been removed and any other relevant matter. Where abandonment is established, the Tribunal may also order the resident to compensate the park owner for losses arising from the abandonment, including loss of rent, provided those losses could not reasonably have been mitigated by the park owner. 
Enforcement of Possession Orders
If TASCAT has made an order for possession, the person in whose favour the order was made may request an enforcement order under section 110. If satisfied that enforcement is reasonable in the circumstances, the Tribunal must make an enforcement order identifying the person or class of persons authorised to enforce the possession order and may authorise specific enforcement actions.
	RETALIATION ACTION


Section 111 provides protections against retaliatory action by a park owner.
The Tribunal may consider whether an application for possession or termination, or a notice of termination, was wholly or partly motivated by a resident having complained to a government authority or sought to secure or enforce their rights as a resident. 
If satisfied that the action was retaliatory, the Tribunal may refuse the park owner's application and/or reinstate the residential park agreement on conditions it considers appropriate. Where a resident alleges retaliatory action and has, within the previous six months, complained to a government authority or exercised statutory rights, the burden shifts to the park owner to prove that the impugned action was not motivated by those activities
	WHAT ORDERS CAN TASCAT MAKE



In addition to the powers that apply to particular types of applications, section 98 gives TASCAT broad powers to resolve residential park disputes.
Depending on the nature of the dispute, TASCAT may, among other things:
· restrain an action that breaches the Act or a residential park agreement;
· require a person to comply with an obligation under the Act or an agreement;
· order a person to make a payment, including compensation;
· modify a residential park agreement, including to allow a resident to recover compensation through a reduction in rent;
· relieve a party from an obligation under a residential park agreement;
· terminate an agreement or declare whether an agreement has or has not terminated;
· reinstate rights under a residential park agreement that have been forfeited or have otherwise terminated;
· make orders concerning the payment of rent or the distribution of a security deposit;
· require a resident to give up possession of rented property; and
· make any other orders necessary or desirable to resolve the residential park dispute. 
TASCAT does not have jurisdiction under section 98 to award compensation for damages arising from personal injury. 
Under section 99, TASCAT may also make orders in the nature of an injunction, including an interim injunction, orders for specific performance, or orders that are ancillary or incidental to the proceedings. The Tribunal may impose conditions on an order where appropriate. 
	PROCESS SUMMARY



How to Lodge an application:
Applications in relation to Residential Parks matters are made to TASCAT using the General Application Form or General Review Form, as applicable to the particular type of application.
A table with the type of applications can be found at Types of Applications | Civil and Consumer Stream (TASCAT)
You need to complete the relevant form and attach any additional information you wish to rely upon and email it to ccs@tascat.tas.gov.au or lodge it at the Tribunal.
Some applications under the Act are subject to specific statutory time limits. It is important to check the provision relevant to your application and lodge your application within any applicable time limit.
For example:
· an excessive rent application under section 52 must be made within 60 days after receiving notice of the increase;
· an urgent application by a park owner under section 101 must be made within 2 working days after the notice to leave is given; and
· an application under section 105 concerning the Commissioner's determination of a security deposit dispute must be made within 7 days after the dispute is determined. 
If you need assistance, you can contact the Tribunal Registry for procedural help, but Registry staff cannot provide legal advice.
What Happens Next
The Tribunal will check your application. If you have provided all the information needed, the Tribunal will process your application.
Residential Parks matters will generally follow the usual process for matters in the General Division. Matters will ordinarily be managed initially by a Senior Case Officer and, where appropriate, may be referred to alternative dispute resolution (ADR). A matter may be referred to a Tribunal Member where necessary. 
The procedure followed may vary depending upon the type and urgency of the application. In particular, urgent applications under section 101 may require an expedited process. 
Teleconference
In most matters, the Tribunal will list the matter for a teleconference. The teleconference will be listed approximately 14 days from the date the Tribunal receives the application and will usually be conducted by an officer of the Tribunal. This will allow all parties sufficient time to consider the application and any evidence they wish to rely upon prior to the teleconference. You may attend the teleconference by phone, or alternatively, you may contact the Tribunal if you wish to appear by Microsoft Teams.
The purpose of the teleconference is to:
· Confirm the issues that are in dispute and that those issues are clearly set out and understood by all parties and the Tribunal.
· Hear from the parties as to the evidence or material they wish to file and serve.
· Determine whether ADR is appropriate for your matter and whether any party should have leave to attend the conciliation or the hearing remotely.
· Identify any other preliminary steps that are required to assist the parties to efficiently resolve the matter at the conciliation conference. 
· Identify any legal or other threshold issues that may need to be determined.
After any preliminary issues are attended to, the matter will be listed for ADR, or in rare cases, proceed directly to hearing.
What is Alternative Dispute Resolution (Conciliation)?
ADR is widely used across a range of matters in the General Division under section102 of the Tasmanian Civil and Administrative Tribunal Act 2020 (TASCAT Act). This is often referred to as conciliation. In most cases, the parties are required to attempt ADR before the matter is referred for hearing.
ADR will be held by an officer of the Tribunal who is a trained conciliator.
The conciliator assists the parties to identify the issues in dispute, discuss their concerns and explore whether there are any options to resolve the dispute by agreement. If the matter resolves at conciliation, the conciliator will assist the parties to formally dispose of the proceedings without the need for an arbitrated hearing.
If ADR does not resolve the dispute (or only part of it), the matter will proceed to a hearing of the Tribunal.
Hearings
A hearing will be listed before the Tribunal if the matter has not been resolved by the parties through ADR. 
The hearing will be listed at a date and time to make sure the parties have enough time to prepare and submit the evidence they want to rely upon. 
The hearing may be before a single legally trained Member or a legally trained Member and another Member or Members.
Outcome
Following a hearing, the Tribunal may determine the application by making the orders available to it under the particular provision of the Act that applies to the application.
The Tribunal also has broad powers under sections 98 and 99 to make orders necessary or desirable to resolve residential park disputes, including injunctions, specific performance orders, compensation orders, orders affecting residential park agreements and ancillary or incidental orders. 
The orders available will depend upon the type of application and the circumstances of the dispute.
	COSTS



Once an application has been finalised, an order in relation to the costs of the proceedings may be made. 
Section 120 of the TASCAT Act sets out the powers of the Tribunal in relation to costs. The default position is that parties bear their own costs of the proceedings. However, the Tribunal may order a party to pay another party’s costs. Section 120(2) sets out the matters the Tribunal will consider in deciding whether to make an order for costs. 
The Tribunal cannot provide you with legal advice about whether a costs order might be made, and you are encouraged to seek your own independent legal advice in relation to any concerns about costs.
	FREQUENTLY ASKED QUESTIONS



Do all disputes between a park owner and resident go to TASCAT?
Not necessarily. TASCAT has jurisdiction to hear and determine residential park disputes, but the Act establishes other processes for certain matters. For example, disputes about the disbursement of a security deposit are initially dealt with through the Rental Deposit Authority and Residential Tenancy Commissioner before a party may apply to TASCAT in accordance with section 105. 
How long will proceedings at TASCAT take?
The Tribunal will try to finalise any application as soon as possible, but it must ensure all parties are treated fairly and given the necessary time to prepare and present their case. Some ADR processes require more than one session. If the matter cannot settle, the parties will be given time to complete their evidence for a hearing. The Tribunal will issue its decision at the conclusion of the hearing, or if a written decision is warranted, this will usually be issued within 4 to 6 weeks after the hearing. These timeframes may vary depending on how simple or complex the proceedings are.


Do I have to turn up to all TASCAT hearings and listings?
Yes, you are required to attend all hearings and ADR that the Tribunal lists. If you fail to appear at listings, orders may be made resolving the application in the other party’s favour. Failure to comply with Tribunal directions can be a relevant matter in determining any costs application at the end of the proceedings.
	MORE INFORMATION



For further information, application forms and practice directions are available on the TASCAT website at www.tascat.tas.gov.au.
The Act is available on the Tasmanian Legislation website at www.legislation.tas.gov.au. The Act received Royal Assent on 11 September 2026 as Act No. 13 of 2026 and provides that its provisions commence on a day or days to be proclaimed. 
Information for self-represented litigants in the General division is available at Fact & Information sheets | TASCAT - Tasmanian Civil & Administrative Tribunal
The TASCAT Registry can provide information about Tribunal procedures but cannot provide legal advice. If you require legal advice about your rights or obligations under the Act, you should seek advice from a suitably qualified legal practitioner.
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